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Announcing a new service from Oyster Bay ‘PAM’

Profile Data Services was the original low volume credit data bureau service
established some 12 years ago after MD Michael Breach successfully persuaded the
two major credit reference agencies of the day, UAPT and CCN to allow smaller
companies to ‘join the club’.

Oyster Bay have now extended that part of the business with an additional service
that will allow finance companies of all sizes to take advantage of automated print,
insert and mail services that have previously only been accessible to companies that
generate high volumes of printed documents for mail on a regular basis.

Managing Director Michael Breach said ‘While installing post contract information
workflow and print software on user sites, we were made acutely aware of the
operational and resource difficulties associated with getting printed statutory
statements and arrears notices out to customers. This seemed to be a particular
problem for the small to medium sized business where production would typically be

timed to peak on a weekly basis.
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The main focus of the centralised document production service will be to give users of
Oyster Bay'’s innovative post contract information production system ‘The Statement
Factory’, the same access to fully automated and audited final print and mail services,
but the service can also be extended to other companies that can provide the
documents they need printed andmailed from PDF documents or as XML data feeds.

The service is offered in partnership with a document production company based near
Oyster Bay's offices that is already handling PCI print runs for a number of major
financial institutions on a daily basis...

Service features include:

printing from PDF, from mailmerge data, or from XML data feed

intelligent insertion, for example of FAQ and OFT information sheets, based on
content (including data embedded in pdf documents)

intelligent routing of individual items — electronic vs hard copy mail

corporate details and logos can be dynamically added at the print stage in full
colour, allowing low cost plain paper stock to be used without any reduction in
quality

safe data transfer using high security encryption techniques unique to each
document or batch of documents

document set and pack integrity with full audit trail using 2D datamatrix rather
than older bar code technology

significant postage cost reductions through post consolidation and sortation
proof of process that satisfies ‘not received’ claims

Users of Oyster Bay’'s Statement Factory already have a fully automated work flow
system that is capable of deciding when statements and notices need to be
despatched, and of producing the necessary hard copy.

Oyster Bay can also help those lenders whose systems do not give them this full
functionality, as the Profile Data Services bureau only needs a regular feed of basic

loan and customer details, plus transaction history to be able to manage the entire
process.
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